Seacoast Ski Club

Trip Cancellation and Refund Policy

Revised August, 2020
The following is the policy for cancellation of attendance, including any applicable refunds, on trips sponsored by the Seacoast Ski Club and does not include any bulletin board trips.

The purpose of this document is to define the terms of the Cancellation and Refund Policy and to explain the rights and responsibilities of all parties involved.  This document is intended to guide all stakeholders with regard to what is required of them in their particular role relative to cancellation and any subsequent refund of monies deposited toward a specific trip. 

Note: The Seacoast Ski Club is a nonprofit, member-run organization. It does not insure members participating in club trips against financial or other losses and thus STRONGLY recommends all tripsters on week-long trips purchase private trip insurance to protect their trip investment. Trip insurance typically provides coverage if you delay or cancel your trip for medical or other personal reasons, for severe weather or missed flights, for medical expense and emergency medical transportation, for lost, stolen or delayed baggage or sports equipment and more. 

A. Definitions:
Weekend Trip: 1-5 nights

Weeklong Trip: 6 or more nights and/or trips that include airfare
Tripster:  Anyone who signs up for or otherwise indicates that they will be in attendance on a specific trip.

Minimum Deposit: The Minimum Deposit for a Weekend Trip (1- 5 nights) shall be a minimum of $100 unless otherwise specified by the trip leader. The Minimum Deposit for a Weeklong Trip shall be $500 unless otherwise specified by the trip leader. Day or Weekend Trips that cost $100 or less shall be paid in full by tripsters at the time of sign up.
Refund Processing Fee:  A fee of $25 will be assessed for the processing of any refund request regardless of the timing of the cancellation.  This is to cover the administrative costs associated with processing the refund request.

Associated Costs: (include but are not limited to): payment for uneaten meals, unused lift tickets, empty bus seats, empty hotel beds, name changes on airline tickets, food purchases and other non-recoverable costs. Associated costs can also include the financial impact on comp and group pricing
B. Weekend Trip:
1. The Seacoast Ski Club will make a full refund, less the Refund Processing Fee, if the trip leader receives written notice of such cancellation at least 60 days prior to the start of a weekend trip.

2. If written cancellation notice is received by the trip leader within 60 days of the trip, the amount of the refund will be reduced by the Refund Processing Fee, plus any Associated Costs incurred by the club as a result of the cancellation.  
C. Weeklong Trip:
1. The Seacoast Ski Club will make a full refund, less the Refund Processing Fee, if the trip leader receives written notice of such cancellation at least 180 days prior to the start of a weeklong trip.

2. If written cancellation notice is received by the trip leader with fewer than 180 days, the amount of the refund will be reduced by the Refund Processing Fee, plus any Associated Costs incurred by the club as a result of the cancellation. 
D. Applicable to all trips no matter the duration:
1. If the trip has been paid for in full, it may be given by the original tripster to another member with no refunds issued. This may only occur with trip leader approval, subject to any wait list and subject to any additional costs incurred due to the transfer.

2. A full refund shall be made to all participants when a trip is canceled by the Board of Directors.
E. Refund Requests: 

Refunds must be requested using the Seacoast Ski Club Refund Form. Electronic submission is the only method for requesting a refund with the form e-mailed to: Refund@seacoastskiclub.net. If you are unable to download the refund form, ask your tripleader to complete your portion of the form and forward it to Refund@seacoastskiclub.net.
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Person



Action
Tripster
Notifies Trip Leader in writing (email or letter) that they are cancelling their participation..

Trip Leader


Records date notice received and keeps a copy of the notice.

Tripster
Obtains Refund Form from Website (under Cancellation/Refund Policy) or writes to Refund Coordinator at the club address for a hard copy.

Tripster
Completes form and emails (preferred) or mails it within 120 days of the departure date to the Refund Coordinator.

Refund Coordinator

Logs the request and forwards it to the Trip Leader for completion.

Trip Leader


Fills in required information and forwards to the Refund Coordinator.

Refund Coordinator

Logs and forwards to President for review.

President
Approves or Disapproves according to Cancellation/Refund Policy.  If outside Policy guidelines, refers to Board for review.

Refund Coordinator
Logs.  If approved, forwards to Treasurer for payment.  If denied, sends denial letter to tripster via email or mail.  If referred to Board, puts on Board Meeting agenda and presents to Board for discussion.

.                                



Board
Decides refund requests that are exceptions to the Policy/involve extenuating circumstances.

Refund Coordinator
Logs.  If approved, forwards to Treasurer for payment.  If denied, sends denial letter to tripster via email or mail.   

Treasurer


Sends check.  Completes form and returns to Refund Coordinator.

Refund Coordinator

Logs.  Retains file.


